\'.‘ Date: 21.03.2017

A shocking Mews-item was published by Ananda Bazer Patrika in its edition dated
16.05.2017 reporting that in the Siliguri bound Padatik Express, herbal massage wos being
taken by some of the passengers with the help of masseurs. In the process the passengers
had stripped themselves or partly stripped themselves jn the presence of o female
passenger which was by ifgelf an offensive scene. Fuel to the fire was odded by the
offensive smell of the herbal oil coupled with Irritating noise emanating from the activities
of massage. Objection/disqust expressed by the on-lookers was hoodwinked. The aforesaid
activity, it is reported, is o regular offoir before the train leaves Sealdah Station, the
originating point, and befere the train reaches destination l.e. New Jalpaiguri Station, The
oforesaid activity is a patent violation of Section 145 of the Railways Act 1989 which

provides inter alia as follows :-

“Drunkenness or nuisance, "If any person in any railway carrioge or upon any part of a
railway _commits any nuisance or act of indecency or uses abusive or ohscene language_so
as to affect the comfortable travel of any passenger_ he may be removed from the roilway
by any railway servant and shall, in addition to the forfeiture of his pass or ticket, be
punishable with imprisonment which may extend to six months and with fine which may

extend to five hundred rupees *

It is further reported that the masseurs do not hold any licence for the purpose
of offering ond rendering such services in the cempartments of roilway and the aforesaid
activity has been continuing with impunity with the active support of the officers of
railway, It may be pointed out that Section 144 of the Railways Act provides inter alia as

follows :-

Prohibition on hawking, ete., and begging.(1) "If any person convasses for any
custom or hawks or exposes for sale any article whatsoever in any railway carriage or upan
any part of & railway, except under and in accordance with the terms and conditions of a
licence granted by the railway administration in this behalf, he shall be punishable with
imprisonment for a term which may extend to ane year, or with fine which may extend to
two thousand rupees, or with both!
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Another report was published in the same newspaper on the same day stating that
on 14™ March, 2017 in the toilet of AC 3-tier compartment as also i the Coach No. B-1of
Upasana Express, when the passengers complained against dirty bed sheets ond pillows, it
was discovered that the bed sheets, pillows and blankets intended to be supplied to the
passengers had been stored in the toilet, A photography of the toilet has also been
published by the Newspaper.

The aforesaid act is in clear viclation of Section 145(C) of the Railways Act 1989,
Reference in this regard may alse be made to the nineteenth Report of the year 2012-13
submitted by the Standing Committee on Railways containing the claim of the Ministry that
"n order to improve the quality of washing of linen supplied to the passengers in AC coaches

of traing, a state-of -the-art, fully mechanized departmental laundry was set up.”

The Commission wanted to toke sua motu cognizance in both the cases. However,
considering that the operation of Section 17 of the Protection of Human Rights Act,
1993 has been restricted by Section 29 thereof and further considering that the
cognizance in the aforesaid matter can only be taken by the NHRC, the Commission has

resolved to refer the matter to the NHRC for appropriate action in accordance with law.

Encl: a) Copies of news item published by the Ananda Bazer Patrika
b) Copy of relevant portion of the nineteenth report of the
Standing Committee on Railways.
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LIMEN MANAGEMENT

B1  Supply of linen forms an important amenity in air-conditioned coaches/trains, as
well as long distance trains. When asked about the procedure with regard to
procurement of linen, the Ministry have stated that the management of linen provided
in & particular train is dore by the primary (owring) depot of the respective train. The
main ltems that are provided are bedsheets, pillow covers, blankets and face towels.
The bedshests, pillow covers and face towels are washed after every use and blankets
are washed on a monthly basls..

6.2 With regard to washing of linen, it was infermed that washing of linen is being
done through outsourcing by Rallways. The Committee pointed out that majority of the
complaints by passengers involves unclean and unhygienic linen supplied on board
trains. It was also pointed out that the rates for washing of linen had not been revised
for a long time and the remunerstion for the same was not adequate, adversely
affecting the washing of linen. The Chairman, Railway Board, acknowledged that thers
was certalnly a concern with linen management, He further elaborated that with the
kind of service providers available, they were not being able to gel a proper output
from them. In light of these problems, Railways have taken the Initiative of creating
their own launddes and have set up a mechanized laundry in Mumbai. The Ministry
have further elaborated that in order to improve the quality of washing of linen supplied
to the passengers in AC coaches of trains, a state-of-the-art, fully mechanized
departmental laundry was set up in Wadibunder Coaching Depot under the Central
Railways as a pllot project, This initlative has led to @ marked improvement In the
standards of deanliness/hygiene in the linen being supplied to passengers in trains and
passenger complaints have reduced whenever linen washed in mechanized laundries s
supplied in trains. With a view to proliferate this concept, the Chairman added that:
*,.we have made a plan to start similar type of laundries all over the railway
petwork because we have realised that we have problem with linen and & cannot
be outsourced as the service providers do not have the eguioment, machinery
and the facllity to do this kind of mass washing activity. In fact, many of our
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officers visited hotels and hospitals where washing of linen is being done in bulk.
They have done a complete study of haw to take eare of this protlem, We have
arrived at the conclusion that the only way to address this prablem is to harness
the latest technalogy for putting up mechanised laundries on our own. T would
like to Inform that one of our tenders in Mumbal is almost ready for a majar
mechanised laundry.”

£.3 Zanal Railways have identified 56 major coaching depot locations for setfing up
of such mechanized laundries. 20 of the identified laundries have already been
commissioned; 8-10 more are expected to be commissioned during 2013-14.



